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1.061ue noJio:keHus
1.1. UIT Anexcees [I.C., nanee «Mcnonautensy, nyonukyer [Tybnununyio odepTy 00 OKa3aHWH YCIyT, yKa3aHHBIX Ha caiite www.forumtoday.ru.
1.2. B cootBerctBuu co crarsein 437 I'paxkmanckoro Komekca Poccuiickoit ®@enepanuu ('K P®) nanHblii JOKyMEHT sBISeTCS MyOIUYHON
odepToii, ¥ B ciydae NPUHATHS HM3JI0KEHHBIX HIDKE YCJIOBUH KIHMEHT, mpon3BOISMIMI akmenT 3TOH oQepThl, OCYHIECTBISET OIUIATy YCIyT
Hcnonuurens B COOTBETCTBUU C YCJIOBHAMU Hacrosmero Jlorosopa. B coorBercTBuu ¢ myHkToM 3 ctathu 438 I'K P®, omnata yenyr Kinuenrom
SIBIISIETCSL aKLENTOM O(epTHI, UTO CIMTAETCSl PAaBHOCHIIBHBIM 3aKII0YeHHI0 JIoroBopa Ha yCIIOBHSIX, H3JIOKEHHBIX B oepre.
1.3. Ha ocHOBaHWH BBHIIIEU3JIOKEHHOTO BHUMATEIHHO O3HAKOMBTECH C TEKCTOM ITyONMYHOI O(epThl, M, €CIIM BBl HE COITACHBI C KaKHUM-JIHOO
IyHKTOM 0(epThl, Bam npeniaraercs 0Tka3aTbCsi OT HCIOJIB30BaHUS Y CIIYT, IPEOCTaBIAEMbIX VICONHUTENeM.
1.4. B Hacrosiie#l odepre, eciid KOHTEKCT He TpeOyeT WHOTOo, HIDKCIPUBEICHHBIE TEPMHHBI UMEIOT ciledyroume 3HaueHus: * «Odepray —
nyOnmuHoe npemnoxkeHue McmonmHuTens, aapecoBaHHoe Nobomy KimeHTy, 3aKkmounTh ¢ HUM JOTOBOp yeuyr (mamee — «JloroBop») Ha
CYIIECTBYIOIIUX YCIOBHAX, cojepkammxcs B JloroBope, BKIIOYas BCE €ro MpUIOXKeHHs. * «KiameHT» — (u3nueckoe JNUIO WM OpraHMU3anus,
3axmounBiiee ¢ Mcnomaurenem JloroBop Ha ycioBWsX, coiepxamuxcst B JloroBope. * «AKmenT» — IOJHOE M 0€30rOBOPOYHOE INPHHSITHE
Kinenrom ycnoswuii JloroBopa. * «Vciyray — nepedeHs yciyr, peCTaBIeHHbIH Ha cafite www.forumtoday.ru  «3akas» — oT/ienbHbIe MO3UINH U3
ACCOPTUMEHTHOTO NIepeyHs YCIyT, yKa3aHHble KireHToM npu oopMIiteHnH 3asBKH Yepe3 MeHemkepa McnomHuTens.

2. Ipeamer 1orosopa
2.1. Ilo macrosmemy JloroBopy Hcmomnurens 00s3yercst okaspiBaTe KimeHTy yciyru B 00beMax W B CPOKH, YKa3aHHBIE B 3asBKax KimeHra u
HampaBlIeHHBIX B aapec Mcnomuurens, a KnneHT 00s3yeTcs ommaunBaTh MPEJOCTaBIsEMBIE YCIYTH B COOTBETCTBHH C YCIOBHSIMH HACTOSIIETO
Jlorosopa.
2.2. Ilepeuens yciyr, npenocTaBisieMblx Mcnonautenem Kinuenty (6poHupoBaHne HOMEPOB B OTENAX, YCIYTH IO OKa3aHUIO BU30BOH MOINEPKKH,
TPaHCIOPTHBIE U YKCKYPCHOHHBIE YCIyTH, OpraHU3alysl MUTaHWUs, [IPpoJjaXka U JOCTaBKa aBUa M /1| OMIIETOB, yCIyTH I'MIOB-IEPEBOJINKOB U JIp.)
yKa3bIBaeTCs Ha oQuImabHoi caiire Mcnonrurens www.forumtoday.ru.
2.3. CrouMOCTh yCIyr, NaHHBIE II0 CPOKaM aHHYJISIIHUHU, a TaKKe HHBIE YCIOBHS YCTAHABIMBAIOTCS B IOATBEPXKICHHM 3aKa3aHHBIX YCIYT,
HarpaBisieMoM VcnomHuTenem B anpec KimeHTa, mo kak1oi KOHKPETHOH 3asBKe.
2.4. Hacrosimuii JJoroBop ¥ NPHIIOKEHUS K HEMY SIBILIFOTCS OQUINAIbHBIMU TIOKyMEHTaMH1 VI CIIOTHUTENS M HEOTheMIIEMOI 4acThIo 0epTHI.

3. Odopmitenue 3aka3a
3.1. Ins 3aka3a ycayr Kinnenty HeoOxoauMo HampaBuTh Ha MMs VcnonHHUTENs 3asBKy, COCTaBICHHYIO B IPOU3BOIBHON (hopMe, KOTOpast JOIDKHA
cofiepKaTh: Ha3BaHue KimeHra, nepedeHs HEOOXOUMBIX YCIYT ¥ CPOKU MX OKa3aHUs, HH(OPMAIMIO O KOHTAKTHOM JIHIIE M CII0CO0E OILIATHI
3.2. Hanpasnenne Kimentom VcronHUTENO 3asBKH C HEepedHEM HEOOXOOUMBIX YCIyT SIBISIETCS NpHHATHEM KiMeHTOM ycIOoBHI HAacTOSIIEro
JloroBopa. VMcnonuurens o0s3yercss He cooOmiath naHHble KimeHTta, ykazaHHbIE B 3asBKe, JMI[AM, HE MMEIOIINM OTHOIICHUS K HMCIOJHEHHIO
3akasa.
3.4. UcnonHuTenb He HECET OTBETCTBEHHOCTH 32 COJIEp)KaHWE M JOCTOBEPHOCTH MH(OpMaiuy, mpenoctaBieHHol Kimentom npu odopmiieHHn
3akasza.
3.5. KimeHT Hec€T 0TBETCTBEHHOCTH 3a IOCTOBEPHOCTH MPEJOCTaBICHHON HHPOPMAUH U 0(pOPMICHUH 3aKasa.
3.7. Bece nHdopMaMoHHbIe MaTepHabl, IPEACTaBIeHHbIE Ha caiite Mcrmonnurens www.forumtoday.ru, HocsiT cripaBO4HBII XapakTep U HE MOTYT B
MOJTHON Mepe MepeaBaTh JOCTOBEPHYIO MH(POPMALHUIO 00 ONMpENeNeHHBIX CBOWCTBAX M XapaKTEPHCTHKaX ycIyr. B ciydae BO3HHUKHOBEHHS Y
KimeHTa BOnpocoB, KacaloIixcs CBOMCTB M XapaKTEPUCTHK YCIyT, Hepea opopmieHreM 3akaza eMy HeoOX0IUMO 00paTUTHCS 3a KOHCYJIbTAIeH
k Mcnonuurento.

4. Cpoku ucnoJiHeHus 3aka3a
4.1. IlonTBepanTh 3aka3anHble KimmeHToMm yemyru McromHuTens JOMDKEH B TeueHHe 24 9acoB, 3a UCKIIOYEHHEM BBIXOIHBIX U MPa3THUYHBIX THEH.
[MonTBepkaeHNEM 3aKa3aHHBIX YCIYT MPH OPOHMPOBAHHWU aBHA W JKENE3HOZOPOXKHBIX OMIETOB — SIBISIIOTCA aBHAa M KEJIE3HOIOPOXKHBIC OUIIETHI
cooTBeTcTBeHHO. [Ipm OpOHHMpOBaHWM JPYTHX YCIYT BHICBUIAETCS MOATBEP)KACHHE 3aKa3aHHBIX YCIYT, KOTOpPOE BKIFOYACT: IIepPEeYCHb
OpOHHPYEMBIX YCIYT W WX XapaKTEPHCTHKH, CPOKH MX OKa3aHWs, CTOMMOCTh 3aKa3aHHBIX YCIYT, YCIOBHS M3MEHCHHUS / aHHYISAUH U JPyTas
HeoOxonuMmast nHdpopmarus. [lonTBepkIeHHe 3aKa3aHHBIX YCIyr COCTABISIETCS B MPOM3BONBHOH (opme Ha OllaHKe KOMIIAHMH C TI€YaTBIO U
MOAIMNCHIO OTBETCTBCHHOT'O COprJlHI/I](a.
42 33](3.3 yCJ'IyF CYUTACTCA NMOATBECPKACHHBIM B MOMEHT OTIIPAaBKH MOATBEPKACHUA 3aKa3aHHBIX yCJ'[yF.
4.3. B ciyuae npenocraBienust KiIneHTOM He0CTOBEpHOM MH(GOPMALIUK O €ro KOHTAaKTHBIX JaHHBIX MCIONHHUTENb 32 HeHa ue)Kallee HCIIOTHEHHE
3aka3a OTBETCTBEHHOCTH HE HECET.

5. OnnaTa 3aka3a
5.1. Bee mmarexun mexny Kimentom m McmonHuTteneM OCYIIECTBISIIOTCS HAa OCHOBAHHM BBICTaBICHHBIX VICIIONHUTENEM CUYETOB OJHUM U3
CIIETYIOIINX CIIOCOOO0B:
5.1.1. Pacyets! Mo MexyHapoaHbIM OaHKOBCKUM KapTaM (Visa uiau Mastercard) npousBoastes B pyomsix Poccuiickoii deneparun.
5.1.1.1. Ipu Bei6ope orutatsl yeryr UIT Anekceea [I.C. 6ankoBckoii kapToii KieHty Oyzer oTnpapieHa cChUIKa Ha OHJIalH OIIaTy, Mepeis no
KOTOPOM OTKPOETCs 3aIUIIEHHOEe OKHO ¢ uiaTexxHoi crpanuneii AO «Tunbkodpd Bank», rie HeoOX0AUMO BBECTH JaHHBIC OAHKOBCKOM KapThl.
JI1st TOTIOTHUTENBHOM ayTeHTH(HKAMU AepKaTess KapThl ucnonbdyercs mpotokon 3D Secure. Ecnu Bank, BbINycTHBIINI KapTy, HOAAEPKHUBACT
aHHYI0 TexHoyoruio, KimeHT OymeT mepeHampaBieH Ha cepBep baHka-oMHTeHTa IS JONOMHUTENbHOHN maeHTH(uKanuu. Mubopmanuio o
IpaBHJIaX ¥ METOJAX IOTOIHUTENBHOM NIeHTH(UKAUY YTOUHsHTe B BaHke, BeIaBIIeM 6aHKOBCKYIO KapTy».
5.1.1.2. be3omacHocTs 06paboTku MuTepHer-miatexeli rapantupyer AO «Tunbpkodd banky». Bee onepanuu ¢ miaTexXHBIMH KapTaMH HPOUCXOASAT
B COOTBETCTBUM ¢ TpeOoBaHmsaMu Visa International m MasterCard WorldWide. IIpn mepemaue umuH(pOpManum HCHONB3yeTCs CIEHUATbHEIC
TEXHOJIOTHH 0e30MacHOCTH KapTOYHBIX OHNAMH-TIaTexel, oOpaboTka MaHHBIX BeJETCd Ha 0€30MaCHOM BBICOKOTEXHOJOTHUHOM CEpBEpE
npoueccunra AO «Tunbkohd banky.
5.1.1.3. «AO «Tunbkodd bank» 3amuiaer u obpabarsiBaeT qaHHbIe Bamieii 6aHkoBCKoO# kapThl 1o cTtanaapty 6e3onacuoctu PCI DSS. Tlepenaua
nHGOPMAIMU B IUIATEXKHBIM ILII03 NPOUCXOAUT C IPUMEHEHHEM TexHojoruu umbpoBanus SSL. [lanbHeitmas nepenaua uH(opmanuu
IIPOUCXOJIMT TI0 3aKPHITHIM OAHKOBCKHUM CETSIM, HMEIOIINM HanBBICHINH ypoBeHb HanexxHocTH. AO «TunbKO(G( Bank» He mepenaer naHHBIC KapThI
Knnenra KoMnanuy v MHBIM TpeTEUM JUnaM. J{JIs TOTIONMHUTEIHON ayTeHTU(GHUKAINK AepKaTelsl KapThl HCIIOJb3yeTcst mpoTokoi 3D Securey.
B ciydae BOSHUKHOBEHHS BOIIPOCOB IT0 COBEPIICHHOMY ILIATEXy, KIMeHT MokeT 00paTHThCs B CITyKOY IOJIep KKH 110 Tenedony: +74959436060
5.1.1.4. TIpenmocrapisemass KimentoMm nepcoHanbHas uHbopmarms (uMs, azapec, Tenedon, E-mail, Homep kpemuTHOW KapThl) SBISIETCS
KOH(MHUJICHIIMAIBHOM U He MOJUIEKUT pasriamieHuio. JlanHple 6aHKOBCKOH KapThl MEPEJAlOTCs TONBKO B 3alIM(POBAaHHOM BHUJIE U HE COXPAHSAIOTCS
Ha Web-cepBepe Komnanum.



5.1.2. be3nanuyHas oruiaTa MpOM3BOAMTCS Ha pacyeTHbIN cueT Komnanum.

5.2. Cnoco0, a Taxxke CpoKH IaTexa omnpenesiorcs CTOpOHaMH B KaXIOM KOHKPETHOM ClIydae IIpH 3akase yciyr. B cirydae, xorga Kiment ne
BHOCHT IIpefiomiaty (1o coryiacoBaHHIO ¢ VcmomHuTeneMm) 3a yCIyrd, OH mpemocTaBisieT VcnomHureno rapantio (GeccriopHoe 6e30T3BIBHOE
00513aTeNILCTBO) OIUIATHTH yCITyTH McnomHuTeNs, 3a0pOHIPOBaHHBIE B COOTBETCTBHH C 3asBKOM.

5.3. B ciyyae He MOCTYIUICHUS JEHEXHBIX CPEACTB B IOJHOM oObeme Ha cueT lcnomHuTens B CPOKH, OTOBOPEHHBIE B I. 5.2. HACTOSIIErO
JoroBopa, McionHuTens ocTaBiseT 3a co00i MpaBo aHHYJIMPOBATh 3asBKY Ha 3aKa3 YCIYT.

5.4. CpokoM ucnonHeHus! 00s13aTenscTB KieHTa mo omnate ycimyr, npefocTaBisieMblX VcronHUTeNeM, SBISETCS JeHb MOCTYTICHUS JICHEKHBIX
CpENCTB Ha pacueTHbIN cuet VicnomHurens.

5.5. Ilo 3aBepIeHHH MPENOCTABICHUS YCIYT B COOTBETCTBUU ¢ KOHKPETHOU 3asBKoi Kimenra Mcnonaurens B TeueHue 5 (mATH) pabounx AHEH
odopMIIsIeT aKT O NPEZOCTaBIEHHBIX ycIyrax M HampasiseT ero KimmeHty. AKT moipkeH ObITh moammcaH obemmu Croponamu. B ciydae
HeBo3Bpara oT KimeHra akra B TedeHue 5 (1aTH) pabo4ymx AHEH ¢ MOMEHTa €ro HONydeHHsS M He IOCTYIUICHHS MOTHBHPOBAHHOTO OTKa3a OT
MIOANMCAHMs aKkTa oT KitmeHTa, JOKyMEHT CUMTaeTCst HOAIMCAHHBIM, YCIYTH OKa3aHHBIMH/ PUHSATHIMA B IOTHOM o0beMe.

6. YciioBusi aHHY IsiIMM (0TKA32)
6.1. Ycayru moryr ObiTh aHHynupoBaHbl KimeHTOM 6e3 NpUMEHEHHs CAaHKUHWI, IyTeM HAMpaBlICHUs COOTBETCTBYIOLIErO yBEAOMJICHHS Ha
JNIEKTPOHHBI agpec VICIOIHUTENS 10 AaThl, YKa3aHHOH B MOATBEPIKICHUU 3aKa3aHHBIX YCIYT.
6.2. B ciyuae HECBOCBPEMEHHOW aHHYJISILUH, MOTy4YeHus VconHuTeeM yBeAOMIICH S O HEOOXOIMMOCTH OTMEHBI BCEX MIIHM YacTH YCIYT MOCie
[aThl, YKa3aHHON B MOATBEPXICHUM 3akKa3aHHBIX ycuyr, ¢ Kimenrta B3umaercs mrpad. Pasmep mirpada ykaspiBaeTcsi B IOATBEPKICHUH
3aKa3aHHbIX YCIYT.
6.3. Bo3Bpar CTOUMOCTH YCITyT MPOU3BOUTCS HE MO3Hee YyeM uepe3 10 (mecsaTh) AHEH ¢ naThl mpeaocTaBieHus KIMeHTOM COOTBETCTBYIOMICTO
TpeGOoBaHHsl, OTIPABICHHOTO Ha 3IEeKTPOHHBIH anpec Mcnonautens: info@forumtoday.ru. Bo3spat aeHEKHBIX CPEACTB OCYLIECCTBISICTCS
Croco0OM aHaJIOTMYHBIM CIIOCO0Y MPOM3BEICHHOH OILIATHI 3a 3aKa3aHHbIe yCIyTH. [loKkynarenb BIpase 3aaTh BCE BOSHUKIIINE BOIIPOCH
HWcnosnautenio mo Tenedony +79214339451.

7. ABTOpPCKHe MpaBa
7.1. Best TekcroBas uH(MOpManms W rpaduuecKie H300pakeHHs, pasMelleHHble Ha caiite Hcmomaurens www.forumtoday.ru ssisirores
COOCTBEHHOCTBIO VcrosTHUTEIIS W/ €T0 TTOCTABIINKOB YCIIYT.

8. O0513aHHOCTH U OTBETCTBEHHOCTH
8.1. Ucnonautens o0s3yeTcs
8.1.1. OcymecTBUTP 3aKa3 YCIyT U BCe HEOOXOUMBbIE ASHCTBUS COTIacHO MPHUCIaHHOH 3asBKe oT Kimenra.
8.1.2. CBoeBpeMeHHO coobmats KinenTy nadopmannio 06 H3MEHEHUX, KACAIOIIUXCS 3aKa3aHHBIX yCIyT.
8.1.3. HesamepnurensHo coobmars KimmeHTy 06 00CTOSITENbCTBAaX, KOTOPHIE MOTYT MOBJIMATH HA X0 BEIOJHEHNUS HacTosmero Jlorosopa.
8.2. Kimmenr o6s3yercst
8.2.1. HesamemmurensHo nHpopmupoBath VcmonHutens 000 BCeX HM3MEHEHHSX WM JOMOJHEHMSX, KOTOPBIE MOTYT IOBIHATH Ha HPOLECC
OKa3aHHs yCIyT.
8.2.2. CBOEBpEMEHHO OCYIIECTBIIATD BCE PacyeThl ¢ MICoaHUTEIeM N0 3aKa3aHHBIM YCIyraM COIVIacHO I1.5 Hactosiero Jlorosopa.
8.3. CTOpOHBI HECyT OTBETCTBEHHOCTH JPYT Iepej IPyroM No HactosuieMy JloroBopy B COOTBETCTBUM C AEHCTBYIOIIVM 3aKOHOJAATEIHLCTBOM
Poccuiickoit denepanuu.
8.4. UcnomHuTtens He HECET OTBETCTBEHHOCTH 3a ymiepO, HaHeceHHBIH KimeHToMm mmm ero ['octem/ roctsMu TpeThed CTOpoHe, WM ymiepO,
HaHeceHHBIH KimenTty nmm ero 'ocTio/ TOCTsIM TpeThel CTOPOHOM.
8.5. McnonHuTeNb HE HECET OTBETCTBEHHOCTH IO BO3MemeHNI0 KimeHTy Bcell MiIM 4acTH CTOMMOCTH OIUIaYeHHBIX YCIYT, eciau KIMeHT B mepuos
00CITy)KUBaHHs HE BOCIIOJI30BAJICS BCEMH HJIM YaCThIO 3aKa3aHHBIX YCIIYT T10 CBOEMY YCMOTPEHHIO WM B CBSI3U CO CBOMMH HHTEPECAMHU.
8.6. CTopoHBI OCBOOOXKHAIOTCS OT OTBETCTBEHHOCTH B CIy4yae HACTYIUIEHHS OOCTOSTENILCTB HENPEOJONMMON CHIIBI, IIOBJIEKIIMX 3a coOOH
HEBO3MOXKHOCTB BBINOJIHEHHsI 0053aTebCTB MO HactosimieMy JloroBopy. K oGcrosiTenscTBaM, MCKIIOYAIONMM HACTYIUICHHE OTBETCTBEHHOCTH
CTOpOH, TaKKe OTHOCATCS JEHCTBHS M PELIeHHs] FOCYAapCTBEHHBIX opraHoB Poccuiickoii denepaliiy 1 HHOCTPAHHBIX TOCYIAPCTB, KOHCYIbCKUX
OTZIENOB MOCOJIBCTB, MOTPAHNYHOTO KOHTPOJIS M T. I, KOTOPbIE MOTYT IMOBIHATH Ha BhIMOMHEHHE CTOpPOHAMH 00S3aTENBCTB MO HACTOSIMIEMY
Jlorosopy.
8.7. Ykazamusle B 1.8.6. Hacrosmero JloroBopa coOBITHS JOIKHBI HOCHTH UpPE3BBIYAIHBIN, HETPEABUICHHBIH XapakTep, ITOJDKHBI OBITh
YCTaHOBJIEHBI YIIOTHOMOUYCHHBIMU OpraHAMH T'OCYJapCTBEHHOH BIACTH M BO3HUKHYTB ITOCTe 3aKiroueHust JloroBopa.
8.8. OOcTosATEeNBCTBA HEMPEONOIMMON CIiibl He 0ocBOoOOXIaloT KitmeHTa OT 00s3aTenbcTBa IPOU3BECTH OIUIATY 3a YK€ INPENOCTaBICHHEIS
Komnanueit ycmyru.

UIT Anexcees [Imutpuii CepreeBnd

MM Anekcees Omutpuii Cepreesumd
WHH 772774594016 OIr'PHWIM 319784700050552
p/c 40802810203500017024 B TOYKA MNMAO BAHKA "®K OTKPbITUE" r. Mocksa,
k/c 30101810845250000999 B 'Y BAHKA POCCUW MO LIdO
WMHH 7706092528 KM 7706092528 BNK 044525999




